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An Analysis of the Service Management Patterns of Overseas Chinese Affairs Public
Diplomacy

By Lin Fengchun, Wu Ting

[Abstract] Due to China’s economic and cultural rise, the interaction between China and
Chinese new high-tech immigrants, most of whom are overseas students and skilled migrants, is
being increasingly strengthened. Since the new immigrants owning “portable skills” have the
ability to communicate cross-culturally and master advanced technology and management
techniques, they play an important role in implementing the strategy of reinvigorating China
through human resource development. In this cross-border interaction, the common interests
between Chinese new immigrants of high technology and China can be a basis of the
institutionalization of overseas Chinese affairs public diplomacy. Based on the transnational
practices of new high-tech immigrants and the convergence of interests, and combined with the
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status of immigration management system, this paper proposes a service management pattern
for overseas Chinese affairs public diplomacy: first, to establish a linkage mechanism with new
overseas high-tech immigrants relying on the network technology; second, to attract highly
skilled immigrants to develop a think tank; last, to create an insurance mechanism for talents
improving the level of administrative services.

[Key Words] Overseas Interests; Convergence of Interests; Chinese New Immigrants of High
Technology; Overseas Chinese Affairs Public Diplomacy; Service Management Pattern
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